
Customize your eFlorist Homepage
with the eFlorist Self Admin Tool (eSAT)



• Introduction to eSAT

• Managing Teleflora product pricing individually

• Bulk pricing tool

• Minimum pricing tool

• Holiday pricing settings

Agenda



What is eSAT?

• eSAT is the eFlorist Self Administration Tool, which lets you make 
changes to your website.

• You can make a variety of changes to your website using eSAT:
• Make price changes to products on your website

• Create your own custom products and custom categories

• Customize your home page message and products

• Manage your delivery fees, available delivery dates

• And much, much more!

• With eSAT, changes are effective immediately. The best part, eSAT is 
available any time, day or night – NO HOLIDAY CUT OFFS!



Logging in to eSAT

• Go to http://esat.myteleflora.com
• Log in with your username and password

• Contact Florist Customer Service if you have any login issues 
800.421.2815



Logging in to eSAT

• Go to http://www.myteleflora.com
• Log in with your username and password

• Once you log in, eSAT icon will appear in top navigation

Pre-login

Post-login



eSAT home screen

• When you first log in to eSAT, you’ll see the eSAT home screen.

Check News & Updates 
section often

Your shop 
information

Left navigation remains 
through all pages



• Get a quick overview with the New to eSAT section

eSAT home screen

For further 
help, try our 
FAQ or call 
Web Services



Manage your homepage with eSAT

• Customize products displayed, promotional banners and text 



Manage your homepage with eSAT

• Click on link at top of left-hand navigation



Manage your homepage with eSAT

• Introduction at the top and instructions at right to guide you



Create new homepage schedule

• Name your schedule and set up the active dates

• You can set up a default schedule to use in between holidays



Add your message

• Personalize what customers see

• Try to use standard fonts and simple formatting so it doesn’t detract 
from your products

• You have lots of characters available, but make sure the end product 
looks good on the page!



Pick your products

Select from 
list of 
products

Click on 
Add button

Determine 
order using 
arrows at 
right



Edit existing homepage schedules

• After you create a new schedule, it appears in a list in eSAT of 
schedules you can edit

• Editing an existing schedule is very similar to creating a new one



Edit existing homepage schedules

• Steps are the same, but information is already filled out



Edit your message

• Try to follow text guidelines to keep things simple



Edit your products

Products are 
already 
selected, but 
you choose 
and edit them 
the same way

Highlight a 
product in the 
lower box and 
hit Remove if 
you want to 
take 
something out 
of the lineup



Back to Manage Message and Products Home

• Once you’ve saved your work, you’ll go back to the Manage 
Homepage Message and Products Home screen



Viewing your website

• To review your website
• Click on “View My Website” on the left-navigation

• Website will open in a new browser window



Additional resources in eSAT

Check out our FAQ

Read the user guide

Learn new terms in the glossary

When in doubt, call or email Web Services



Wrap-up and questions

• To summarize
• eSAT is a great tool for managing your site and changes take immediately

• Homepage schedules can be set in advance, one less thing to think about

• When in doubt, call Web Services

• Questions?
• Contact Web Services for questions about implementation at 

866.983.3932 or webmaster@teleflora.com

• Send suggestions for future webinar topics to 
efloristuniversity@teleflora.com

mailto:webmaster@teleflora.com
mailto:efloristuniversity@teleflora.com
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